2021 Client Satisfaction Survey
Summary

Our Product Presentation

Very Satisfied 63%

Generally Satisfied 31%

1. Provided adequate information Generally Dissatisfied

regarding services Very Dissatisfied

=
2

Not Applicable

o 69%
Very Satisfied

Generally Satisfied
2. Addressed your facility's needs Generally Dissatisfied

1

25%

Very Dissatisfied
Not Applicable

=
2

Very Satisfied 50%
Generally Satisfied 13%
3. Handout materials detailed options Generally Dissatisfied

Very Dissatisfied
37%

Not Applicable

Product Quality

Very Satisfied 81%

Generally Satisfied 19%

1. Turn-around-time for delivery of Generally Dissatisfied
final product

Very Dissatisfied
Not Applicable

Very Satisfied 75%

Generally Satisfied 25%

l

2. Sufficient rationale to support

oY Generally Dissatisfied
decisions

Very Dissatisfied
Not Applicable

Very Satisfied 5%

Generally Satisfied 25%
3. Completeness of the final product Generally Dissatisfied
Very Dissatisfied

Not Applicable

Very Satisfied
Generally Satisfied 12%

88%

|

4. Neat and professional appearance Generally Dissatisfied

Very Dissatisfied
Not Applicable




Very Satisfied
Generally Satisfied
1. Your phone calls answered Generally Dissatisfied

promptly Very Dissatisfied

Not Applicable

Very Satisfied
Generally Satisfied

2. Staff returned your calls in a Generally Dissatisfied

timely manner Very Dissatisfied

Not Applicable

Very Satisfied

Generally Satisfied

3. Resolution of issue Generally Dissatisfied
Very Dissatisfied

Not Applicable

Very Satisfied

Generally Satisfied

4. Invoices agree with work

Generally Dissatisfied
completed

Very Dissatisfied
Not Applicable

Our Communication With You

75%

1

25%

81%
19%

|

75%

25%

Services

Very

Somewhat

1. How likely are you to recommend Not Really
r services?

our services Not at All

Not Applicable

Very

Somewhat

2. How convenient are our services? Not Really
Not at All

Not Applicable

Often
Sometimes
Rarely

Not at All

Not Applicable

3. How often do you visit our website?

|

10%

10%

25%

50%
25%




Comments on our product presentation:

o No comments provided.

Comments on the guality of our product:

e Excellent, concise information.

e \When reviews have an improvement opportunity noted or do not meet the standard of care, a reference list of
research articles is extremely important in supporting this. Some of these reviews have not provided any references to
help in supporting rationale for the decision.

Comments on our communication:

e | do not see the invoices but have not heard anything negative.
e The staff is very responsive to questions and issues that may arise.

Comments on what other services, if any, you would like Physicians Review
Organization to provide:

o No comments provided.

Additional comments or suggestions:

e Very satisfied with services.

# of Surveys Sent: 32 contacts
# of Responses: 16



